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1. Introduction to Operational Use of EDA within PD2
[image: image8.wmf]The Defense Finance and Accounting Service (DFAS), in partnership with the Defense Information Systems Agency (DISA), the Defense Automated Printing Service (DAPS), the Defense Contract Management Command (DCMC) and the military services, is working to implement and expand the use of Internet and World Wide Web technology to provide shared access to contract (and other) documents used by multiple Department of Defense (DOD) agencies.  Now fully tested and accepted, Electronic Document Access (EDA) offers on-line storage and retrieval of post award contracts and modifications in a compressed text format.  The combined use of this format with Internet technology provides a mechanism to electronically store and retrieve large volumes of information across existing communication networks.  Instead of “building from scratch”, EDA capitalizes on commercial tools that are widely used today.  Some of the benefits include aiding the reduction of unmatched disbursements, reducing paper consumption, and increasing convenience to contract specialists and other members of the user community.

EDA offers DOD the opportunity to store and retrieve contract documents electronically; thus, reducing the need to print, mail, file, and manage paper.  Designed to integrate with other electronic document initiatives, EDA is fast becoming a Department-wide virtual file cabinet and replaces the paper version of contract documents with an electronic version.  This electronic document can be accessed by authorized users using Internet tools from nearly any location within DOD.

Procurement Desktop – Defense (PD2) version 4.1x incorporates EDA processing capability as a site selectable option to be run on the client or as on the application server.  The EDA enhancement added the capability for the PD² software to create a Postscript file for each award and modification executed in the system, along with an index file that is compatible with EDA standards.  These files are written to a directory where they may be retrieved by DISA.  AMS added this capability in both the existing v4.1x client application software, as well as in a separate server application.  Each site will be able to select whether EDA files should be created by each client PC, or by a single server.  For the client application, AMS enhanced PD² to automatically create a Postscript file for each award and modification when that document is “released”.  The site is able to control the file location for these documents as specified by the site through the system administrative task.

The lessons learned in the field arising from operational use of PD2 have been invaluable in creating this guide.  This Guide is designed to help System Administrators understand what the server does and how to perform troubleshooting.  Now that PD2 v4.1x has been deployed, there is more information available on operational use of the application server and how to handle problems as they arise.  When properly configured, there should be very little for a System Administrator to do in regards to the application server.  This guide serves as a starting point for operational use of the application server – with user’s input and feedback, the guide will be revised in future versions.  For more information on the many areas of this topic see the Definitions and References section in Appendix A.

2. EDA Overview
2.1 Application Server Product Description

The following is an excerpt from the Requirement for the PD2 EDA enhancement dated 20 November 1998:

SOW/Requirement Description:

[image: image9.png]ELL_41CRC02_DB Server

[Foreres zssr v e

Stop Server

Manage Clients.

Jobs..




Develop an Electronic Document Access (EDA) enhancement for the Procurement Desktop-Defense (PD²) product.  This enhancement must change the PD² software so that a Postscript file is created for each award and modification executed in the system, along with an index file that is compatible with EDA standards as defined in a letter to AMS dated October 20, 1997, with clarification provided on December 16.  These files must be written to a directory where they may be retrieved by DISA (see attached specification document).

AMS Response:

AMS will add this capability in both the existing client application software, as well as in a separate server application.  Each site will be able to select whether EDA files should be created by each client PC, or by a single server.  For the client application, AMS will enhance PD² to automatically create a Postscript file for each award and modification when that document is “released”.  In addition, an index will be created and named in accordance with EDA specifications.  The server application will create Postscript and Index files for all new awards and modifications, as specified by the site through an administrative tool.  The site will be able to control the file location for these documents.

Assumptions:

· AMS will be provided with example EDA index and postscript files for multiple, representative procurement actions (award and modifications) within 14 days ARO in order to analyze the file and bookmarking structures.

· Testing acceptance of this enhancement will be performed by PMO staff, either at AMS or at the Operational Support Facility (OSF) in Sterling, VA.

· Documentation changes will be delivered in electronic format as part of the maintenance release (in on-line help).

· Single user sites must select the client-side option (no server will be available); all sites wishing to run the server application must have a server platform with an operating system that is capable of running Microsoft Word (such as Windows NT).

· The EDA Application Server will function only in a 32 bit Windows environment.

· Note: Successful creation of the EDA Postscript file requires that the machine performing EDA file creation has Postscript printer drivers loaded.

Key Functionality Points:

Requirement Detail:

· The system shall automatically create a Postscript file for each award or modification that has been released.

· The system shall include bookmarks in the Postscript file that identify the contract sections of the document. 

· The system shall create an index file for each Postscript file that identifies various information about the document.

· The System Administrator shall be able to control whether files are created by a server or by the client.  The system shall place all Postscript and Index files in a specific directory either on the client machine or on a server machine, as specified by the System Administrator.

· The Postscript file and Index file shall have the same name, but different file extension (‘.ps’ for the Postscript file and ‘.idx’ for the index file).  All file names shall be unique within the site.

· The user shall be able to control the scheduling of EDA file creation (server option only)

3. EDA Operations

3.1 Processing Specifics

In deference to the need for client/server processing to focus on speed and performance in the PD2 environment (i.e., the generation of the postscript files is extremely resource intensive and ties up a user’s desktop PC), AMS has developed the means to satisfy DOD’s requirement to develop EDA capabilities by off-loading this intensive processing to a mid-tier application server. The System Administrator (SA) uses the EDA task in PD2 to designate the mode of creation of the postscript and index files for each released award and modification (i.e., client, client-shared, or application server).  

Upon creation, PD2 places the EDA files in a directory designated by the SA. These files can be sent via the DISA EDA website or the Navy EDA website to be distilled into .pdf files, and posted on the DISA EDA server.  Each site will be able to select whether EDA files should be created by each client PC, or by an application server.  If the System Administrator selects the client (each user's computer) option, the files are created when the user releases an award or modification, on either the client's (user's) local directory or a shared directory.  If the SA selects the server option, the files are created when the SA has scheduled the process.

AMS offers three approaches for sites to implement the EDA capabilities.  The first approach is to use the Application Server (AS) capability.   The AS is a computer that processes data between and in conjunction with a client PC and a server.  It is distinct from both client and PD2 server applications.  The AS can perform business rule or other computationally intensive processing.  It can be installed on one (or multiple) dedicated machines.  It is designed as a mid-tier application to off-load processing for applications that serve as ‘plug-ins’ into the PD2.

If the site decides to use the AS, the process will look similar to the one displayed in Process Flow Diagram A.  After document release, PD2 will flag the document for EDA processing.  At a later time designated by the SA, the AS will automatically process all unprocessed, flagged awards into postscript and index files.

There is no requirement that a site use of AS for EDA.  However, use of AS will offload EDA processing from each client, improving performance on the individual client machines.

The second and third approaches are to have all the EDA processing done on each individual client machine. The SA can designate whether the files are created on the client machine or a shared network resource.  Process Flow Diagrams B and C show how these approaches work.  Upon release of an award, PD2 will automatically generate an associated postscript and index file and place these files in the directory specified in the pddod.ini file.  If the specified directory is not on a network drive as in Process Flow Diagram B, the site System Administrator must transfer the files to a common network drive.  Once the files are on the selected network drives, it is the responsibility of DISA to pull these EDA files and convert them into PDF files. It is important to note that for the Navy and the Air Force, the Assistant Secretary of the Navy’s EA-21 office provides an intermediary EDA service by way of the Navy EDA website (http://www.eda.navy.mil).
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Process Flow Diagram A: Application Server Creation of the EDA Postscript and Index Files
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Process Flow Diagram B: Client Creation of the EDA Postscript and Index Files (Local Directory)



PD² Process



DISA Process

[image: image4.png]Each client creates a Postscript and an Index
file upon the release of each award or modl.
These files are placed in a common directory
ona seperate network drive when they are
created. The System Administrator selects
which directory the files are written to.

Clients release

DISA pulls the EDA files from the
selected directory and converts
the postscript files into PDF
fies. DISA adds the size of the
PDF file and the URL to the index.
DISA forwards the index file and
the PDF fle to the EDA server(s).

awardsmods
Selected Postscript
clent "% | Orettory Fie »| PDF fles
Sl e
[
Index Files
Client Felmess irectory contents
B A Postscript file and
Index file for each
eleasen awardimod, DA Server

Client
c

Rulessed doc. @
a0





Process Flow Diagram C: Client Creation of the EDA Postscript and Index Files (Client Shared Directory)

3.1.1 Application Server Installation

The recommended installation for a machine running the AS software is a stand-alone computer running neither Sybase SQL Server or running PD2.  Although the AS can be set-up with other SPS components, the load generated by the AS on the machine will decrease performance. When AS is installed on the same machine as a SQL Server, performance will decrease on all clients accessing the server at that time.  See the PD2 Installation Manual for specifics on installation or upgrade of the Application Server.

3.1.2 Hardware/Software Requirements

The AS will be setup and configured on existing site hardware during the v4.1b installation or upgrade.  The site hardware that will be running AS to support EDA generation must have:

· Pentium 166 MHz processor or above

· Minimum 32M RAM

· 50-100 MB free space (virtual memory and/or paging space)
· 32-bit Windows (‘95 or NT) operating system

· Static IP Address

· Microsoft Word (‘95 or ‘97)

· Access to a  (writable) shared directory on a network file server for file output

· Postscript printer driver for the default printer 

3.2 System Administrator Responsibilities
The tasks described here help System or EDA Administrators to operate the Application Server.  For visuals of the various EDA screens, see Appendix B: The Main EDA Control.

3.2.1 SA EDA Task

Check to determine whether the AS is installed.  This will tell the SA whether the AS is setup for processing to a local client or to a server.  The SA should use the EDA task to perform the following administrative steps:

· Shared Access: Site must determine how files are to be collected or sent to the EDA site.  The EDA path in the SA EDA task must be a shared directory.  DISA or the Navy EDA Site should be able to access the postscript/index files wherever the SA designates the location.

· EDA Processing Schedule: 
· If EDA processing is set to run on the AS, consider possible processing conflicts or contentions with other scheduled services, i.e., automated backups or Adobe Distiller processing.  Awards and mods are never stopped from being released in the event that an error occurs during EDA processing.  If any contract actions are released beyond the scheduled times, the AS will process these when it continues the next day.

· If EDA processing is done on the client machine, PD2 processes the EDA files immediately upon release.  The EDA processing is visible in the microhelp section of PD2.  The files are created as temp files, then transferred to the designated directory location.

· EDA Failures: EDA functionality includes a failure mechanism that allows the user to “re-try” failed documents.  Check System Administrator EDA Task for failed attempts.  Any “failed attempts” are recorded for re-try.  The SA or EDA Administrator should:
· Login as SysAdmin and set the EDA Task in System Administration to process to the local client and click [OK].

· Select EDA task again to reset.
· Highlight the appropriate award or mod number in the EDA Failures panel; and click the  [Retry] button for each failure.
· Move the set of files created to AS.  The files created on the client will be located where indicated in pddod.ini (e.g. c:\eda.).
Note:  This will change the configuration for all users and will require an intensive processing load.  It is recommended to do file maintenance on failed attempts after production hours so as not to conflict with new files being created.  Also, check c:\pd2\temp and delete files that failed to complete processing after the failed attempts have been restored.  See Figure 1 below for as an example of the EDA Failures screen.
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Figure 1: EDA Task: Error message indicates method for re-trying EDA Failures.  Note EDA Path that shows Server location of files versus the client location default of c:/eda.  This must be set to client for the re-try.

· Check the log on AS regularly at c:\pd2\log\SPS_NXXXXX_DB_Server.txt.  However, do not check this file if the server is active since AS writes to this file.  This file provides a tracking mechanism for troubleshooting.  If a site is unable to determine the source of a problem, send this file to the SPS Help Desk for diagnosis.  This file also documents which contract actions were processed as EDA files during the day.  The SA can match the contract action PIIN in the SPS_NXXXXX_DB_Server.txt file to the .ps/.idx files created using the timestamp in the AS Log.  The SA could also open each .ps file created to determine the corresponding PIIN but this is not recommended. (See Appendix C for an example of the log file).
· The application server must be open and active (can be minimized) for EDA processing to take place. Implications are that the hardware on which the AS resides must be running during the site’s work hours and EDA schedule.

· Ping The SA can utilize the Ping feature in the SA EDA Task to determine whether or not AS is active, that is, running and responsive.  To troubleshoot, the SA will be able to “ping” the AS to see if it is active, view the server log file to look for errors or warnings, and schedule the AS to run at desired intervals.  The Ping function will display a dialog box indicating the results of the ping.
· 
· 
· 
3.2.2 Setting up a Postscript Driver for the Default Printer
· Setup a normal postscript driver on the server as default.
To do this run Start ( Settings ( Printers ( Add Printer and add any postscript driver available set to print to file instead of a port assignment.  The printer driver may be renamed to “EDA Postscript Driver”.

· If processed on AS or on Clients: Must have postscript drivers installed.  This driver needs to remain the default driver at all times.

· If processed on AS Server: PD2 will automatically print to a file.

· If processed on Clients: If postscript printer drivers are not installed, the user will get error message from PD2.  EDA processing will fail and the document will appear in the EDA Failures panel for re-try.  No postscript file is actually created without a postscript driver.

· The postscript version is completely dependent on the printer driver chosen for use.  The only way that EDA knows that the file is postscript or not is to look at the file after it's been produced. A proper PostScript driver should produce a text file, the first few characters of which (after some printer specific header items are skipped) are %!PS.  This is independent of the PostScript version used. This token is what EDA looks for in the output file.

How would you know?
One way to test whether your printer is Postscript compatible is to print a small Notepad file to disk, then open the resulting print file. The file should contain %!PS.  If this test on the machine on which you are trying to do EDA gives you a print file that contains these characters, but you receive an error message saying the printer is not Postscript capable, contact the SPS Help Desk for analysis and resolution.

3.3 File Creation Specifics
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 The postscript and index files share the same system unique name, but have different extensions (e.g., .ps for the postscript files and .idx for the index files). The index file will contain key information about the related Postscript file, (see below).  The Postscript file will contain a bookmark
 for each major contract section of the released document.  DISA may then retrieve the files and convert the Postscript file to PDF format using Adobe( Acrobat( Distiller(.  Finally, DISA will add two pieces of data to the index file, the size of the PDF file and the URL, and forward the index file and the PDF file to the DISA EDA server(s).  DISA maintains the DFAS EDA web site at http:\\eda.ogden.disa.mil.

3.3.1 Index File Format
The following is an excerpt from Section 5 of the Business Rules For Electronic Document Access, provided by Bill Tinston of the EDA Program Office/Paperless Contracting Office.  It describes the format of the index file that PD² must produce for each EDA document.

The index file is a set format of variable length.  The files are in the PC file format (character set is MS Windows ASCII) common separate value.  Ends of lines are terminated with carriage return and line feed.  The file may or may not be terminated with control Z.  The FTP protocol is used for sending the file to the DISA UNIX Web Server.  During the transfer process the file is converted to a UNIX file format and end of lines are terminated by line feed only.  The content of the transfer file is described below.  Please refer to the example at the bottom of this page of an actual index file created through the EDA process.

	* Transaction code:

* System name

*  Record ID
	1 character: A/U/D: add, update, or delete

variable length from 0 to 8 characters

variable length from 0 to 8 characters
	For example, A

For example, SDADA10

For example, 00000001

	* Contract number (PIIN):
	variable length from 0 to 19 characters
	For example, romeo98C0001

	* Delivery order SPIIN:
	variable length from 0 to 19 characters
	For example, 0002.  

	* ACOmod:
	variable character from 0 to 6 characters
	For example, A00001

	* PCOmod:
	variable character from 0 to 6 characters
	For example, P00001

	* Issue date:
	fixed character length of 8: YYYYMMDD
	For example, 19980615

	
	YYYY – year
	

	
	MM – month
	

	
	DD – day
	

	
	March 31, 1996 sample:  19960331
	

	* Issuing DODAAC:
	variable length from 0 to 6 characters
	For example, F41691

	* Admin DODAAC:
	variable length from 0 to 6 characters
	For example, F05611

	* Paying DODAAC:

* CAGE code

* DUNS or DUNS + 4
	variable length from 0 to 6 characters

variable length from 0 to 6 characters

variable length from 0 to 20 characters
	For example, N00179

For example, 213123

For example, 0079368425555

	* Index Date
	Fixed 16 characters: YYYYMMDDHH:MM:SS

YYYY - year

MM - month

DD - day

HH - hour

SS - second

8:30 am on July 23, 1998 is displayed in the example to the right as well as the index file example below.
	For example, 1998072308:30:37


The following is an example of what the index file will look like printed (Notice that the transaction codes are in the same order on the index file as listed above):

A, SDADA10, 00000001,romeo98C0001,0002, A00001,P00001,19980615,F41691,F05611,N00179,213123, 00793684255555, 1998072308:30:37

4. Troubleshooting Guide
Please contact the SPS Help Desk if problems occur while running the AS.  Users may also wish to check Appendix D: Frequently Asked Questions for more information.

1. Problem:  SPS EDA files fail to load onto the DISA/DFAS EDA server. 

Solution 1: A number of SPS EDA files are failing to load onto the DISA EDA server.  In order to facilitate error resolution, the DISA/D6/JIEO office provided a copy of the load report, spscvs, to the SPS contracting offices beginning 1 June 1999. 

This comma-delimited report contains a complete listing of the records, which produced the errors.  The report data is in the following order: function (A, U, D), system name, record id, contract number, delivery order number, ACO mod, PCO mod, issue date, issuing office, administering office, paying office, CAGE code, and/or DUNS.  It also contains index file date, location, document size, and timestamp of load process.  The common errors the DISA EDA server load is finding include CAGE code, administering office DODAAC, and paying office fiscal station number.  This report is provided so that the data can be reviewed starting with system name and ending at DUNS. If the data listed is incorrect, correct the data in SPS and re-send the report.  This report can be located at http://eda.ogden.disa.mil.
Solution 2: Ensure the SA has the necessary network access rights for the shared network drive where the EDA files are located.

2. Problem: The application is locking up.  EDA is running on an AS (separate from the db server where SPS PD2 is located). Intermittently, when the SA goes to the AS to verify that the files were copied from the PD2 server to EDA, the application is locked.  When the SA runs the Task Manager, it appears that MS Word is open. The system is not locked up when MS Word is not running.  What is the correlation, and how does the SA avoid future lock ups?

Solution:  The user did not have pddod.ini on the AS. Therefore, all the documents were being built in the c:\ directory. Once the user adds pddod.ini and indicates which directory the files should be built in, the AS will run without locking up. See Figure 2 on the next page for an example of a pddod.ini file.

3. Problem: the following error message displays.
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Solution:  The IP address is incorrectly identified.  Re-run asf.sql to properly populate the app_server table.

[Registration Info]

Username=03044904656A284D6C776A6D666F080A

Company=0C044D024951434D4F0A03

SerialNo=020A360C393E32392F4B4150274B445846584C4B402E464C5D56030A

[EDI]

Transmit=C:\PD2\EDI\TRANSMIT\

Receive=C:\PD2\EDI\RECEIVE\

Archive=C:\PD2\EDI\ARCHIVE\

[TRANSMIT]

Transmit=C:\PD2\FPDS\

[COGNOS]

Catalog=C:\PD2\COGNOS\

Report=C:\PD2\COGNOS\

[External]

PDTEMP=C:\PD2\TEMP

SmarText=C:\PD2\SMARTEXT

BookshelfInstalled=03044F046B474966080A
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Transmit=C:\PD2\EDA

[Database]

DBMS=ODBC

Database=SPS_XXX_DB

ServerName=PD_SERVER
Figure 2:  An example of a typical Pddod.ini file

4. Problem:  EDA is installed and working at a site.  The site is trying to schedule EDA to run a 'special' at noon.  The SA changed the schedule to try and send at noon but it did not run at noon and now it does not run at all.  When the SA displays jobs it brings up the schedule button but the run and enable/disable buttons are grayed out.  The SA has re-started the server many times.  There are no error messages.
Solution:  Check the number in the scheduler field labeled “Every __ Days". Often times, the field will be blank when it should contain a value.  The SA should enter a number of days and then be able to run EDA jobs.

5. Problem:  A user receives the following message:  "The current print driver is not PostScript capable.  Please contact your System Administrator for assistance."  What is the cause for this message and how is it corrected?
Solution:  Even though postscript drivers are setup properly on both the AS server and the client, for some reason, at the time of processing, these drivers were not selected as the default printer.  Go to Start ( Settings ( Printers, right click on the postscript driver and re-set as the default print driver.

Appendix A: Definitions and References

Definitions:

Application Server (AS): In generic terms, it is a computer that processes data between and in conjunction with a client PC and a server.  In the case of processing EDA documents, the Application Server interacts with PD2 and generates the EDA documents on a separate computer.

Electronic Document Access (EDA): The process of creating contract awards and modifications in an electronic format to be made accessible on the World Wide Web.

Client:  a desktop computer that interacts with a server via a network (i.e., the end user’s machine).

Mid-tier application: Software that manages the interaction between distinct applications across heterogeneous computing platforms.

Off-loading: Removing certain intensive processing from the client so that it may perform other tasks.

PDF:  Portable Document Format.

Postscript:  Adobe’s PostScript is a page description language.  In effect, a page description language is a technical dialect understood by printers, printer drivers, and application software that describes the entire structure of a printed page.  The description of a page to be printed with PostScript contains both the characteristics of the page and the actual text and graphics that will appear on that page.  The fact that PostScript is available for just about every type of computer and operating system points to one of the reasons it has become a worldwide, device independent standard.  A PostScript file can be transported to any PostScript-compatible device and printed, and the result will be the same [identical] page.

Server:  A computer that can provide multiple application processing to multiple clients via a network connection.  A server usually has one or more large capacity processors, disk drives, and high memory capacity.

URL:  Uniform Resource Locator: A standard for specifying the location of an object on the Internet.

References:

1. PD2 System Administrator Training Guide and the Installation Guide
2. PD2 Online Help

3. Knowledge Base (pd2.amsinc.com)

4. DLA Paper on EDA:  www.acq.osd.mil/ec/electronic_commerce_project_fact_sheet.html
5. ECPN Questionnaire from the site’s Acceptance Test Plan (ATP, Appendix J).  The information gathered from this questionnaire will establish SPS connections on the ECPN for the EDI and EDA transactions.

6. DISA maintains the Defense Finance and Accounting System (DFAS) EDA web site at http://eda.ogden.disa.mil
Appendix B:  The Main EDA Control Screens
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Appendix C: The ASF Log File 

An example of c:\pd2\log\SPS_NXXXXX_DB_Server.txt
07/20/1999 17:21:59.180000
"SPS_N65236_DB Server"
INF
"Server listening for client connections."
sa

07/20/1999 17:21:59.300000
"SPS_N65236_DB Server - Scheduler"
INF
"Scheduling service started."
sa

07/20/1999 17:21:59.470000
"SPS_N65236_DB Server - Scheduler"
INF
"Job 'Electronic Document Access' scheduled to run at 7/21/99 07:00:00."sa

07/21/1999 07:07:55.230000
"SPS_N65236_DB Server - Scheduler"
INF
"Job 'Electronic Document Access' started."
sa

07/21/1999 07:07:56.030000
"SPS_N65236_DB Server"
INF
"Building EDA files for 'N65236-98-D-6119-P00007' in file'E:\PD2\TEMP\B13.ps'."sa

07/21/1999 07:08:07.270000
"SPS_N65236_DB Server - EDA"
INF
"EDA print and index files have been created for document 'N65236-98-D-6119-P00007' in e:\pd2\eda\SPS_N65236_DB\in\."sa

07/21/1999 07:08:08.320000
"SPS_N65236_DB Server"
INF
"Building EDA files for 'N00140-94-D-AB64-P00012' in file'E:\PD2\TEMP\B1B.ps'."sa

07/21/1999 07:08:15.400000
"SPS_N65236_DB Server - EDA"
INF
"EDA print and index files have been created for document 'N00140-94-D-AB64-P00012' in e:\pd2\eda\SPS_N65236_DB\in\."sa

07/21/1999 07:08:15.930000
"SPS_N65236_DB Server"
INF
"Building EDA files for 'N65236-98-D-6804-0028' in file'E:\PD2\TEMP\B4D.ps'."sa

07/21/1999 07:08:25.510000
"SPS_N65236_DB Server - EDA"
INF
"EDA print and index files have been created for document 'N65236-98-D-6804-0028' in e:\pd2\eda\SPS_N65236_DB\in\."
sa

07/21/1999 07:08:26.040000
"SPS_N65236_DB Server"
INF
"Building EDA files for 'N00102-96-D-F072-P00014' in file'E:\PD2\TEMP\B5F.ps'."sa

07/21/1999 07:08:34.140000
"SPS_N65236_DB Server - EDA"
INF
"EDA print and index files have been created for document 'N00102-96-D-F072-P00014' in e:\pd2\eda\SPS_N65236_DB\in\."sa

07/21/1999 07:08:34.650000
"SPS_N65236_DB Server"
INF
"Building EDA files for 'N00102-96-D-0101-P00016' in file'E:\PD2\TEMP\B61.ps'."sa

07/21/1999 07:08:41.250000
"SPS_N65236_DB Server - EDA"
INF
"EDA print and index files have been created for document 'N00102-96-D-0101-P00016' in e:\pd2\eda\SPS_N65236_DB\in\."sa

07/21/1999 07:08:41.770000
"SPS_N65236_DB Server"
INF
"Building EDA files for 'N00102-96-D-0071-P00018' in file'E:\PD2\TEMP\B6A.ps'."sa

07/21/1999 07:08:49.400000
"SPS_N65236_DB Server - EDA"
INF
"EDA print and index files have been created for document 'N00102-96-D-0071-P00018' in e:\pd2\eda\SPS_N65236_DB\in\."sa

07/21/1999 07:08:49.980000
"SPS_N65236_DB Server"
INF
"Building EDA files for 'N65236-99-D-6808-0024' in file'E:\PD2\TEMP\B91.ps'."sa

07/21/1999 07:09:00.280000
"SPS_N65236_DB Server - EDA"
INF
"EDA print and index files have been created for document 'N65236-99-D-6808-0024' in e:\pd2\eda\SPS_N65236_DB\in\."
sa

07/21/1999 07:09:00.790000
"SPS_N65236_DB Server"
INF
"Building EDA files for 'N65236-99-D-6808-0025' in file'E:\PD2\TEMP\BB3.ps'."sa

07/21/1999 07:09:09.820000
"SPS_N65236_DB Server - EDA"
INF
"EDA print and index files have been created for document 'N65236-99-D-6808-0025' in e:\pd2\eda\SPS_N65236_DB\in\."
sa

07/21/1999 07:09:10.110000
"SPS_N65236_DB Server"
INF
"Building EDA files for 'N65236-99-D-6706-0018' in file'E:\PD2\TEMP\BB8.ps'."sa

07/21/1999 07:09:19.880000
"SPS_N65236_DB Server - EDA"
INF
"EDA print and index files have been created for document 'N65236-99-D-6706-0018' in e:\pd2\eda\SPS_N65236_DB\in\."
sa

07/21/1999 07:09:20.420000
"SPS_N65236_DB Server"
INF
"Building EDA files for 'N65236-99-D-6808-0026' in file'E:\PD2\TEMP\BD0.ps'."sa

07/21/1999 07:09:26.820000
"SPS_N65236_DB Server - EDA"
INF
"EDA print and index files have been created for document 'N65236-99-D-6808-0026' in e:\pd2\eda\SPS_N65236_DB\in\."
sa

07/21/1999 07:09:27.130000
"SPS_N65236_DB Server"
INF
"Building EDA files for 'N00140-93-D-BE84-P00039' in file'E:\PD2\TEMP\BF4.ps'."sa

07/21/1999 07:09:33.080000
"SPS_N65236_DB Server - EDA"
INF
"EDA print and index files have been created for document 'N00140-93-D-BE84-P00039' in e:\pd2\eda\SPS_N65236_DB\in\."sa

07/21/1999 07:09:33.750000
"SPS_N65236_DB Server"
INF
"Building EDA files for 'N65236-97-D-5807-0010' in file'E:\PD2\TEMP\C00.ps'."sa

07/21/1999 07:09:42.230000
"SPS_N65236_DB Server - EDA"
INF
"EDA print and index files have been created for document 'N65236-97-D-5807-0010' in e:\pd2\eda\SPS_N65236_DB\in\."
sa

07/21/1999 07:09:44.060000
"SPS_N65236_DB Server"
INF
"Building EDA files for 'N65236-98-D-6805-0013' in file'E:\PD2\TEMP\C05.ps'."sa

07/21/1999 07:09:52.940000
"SPS_N65236_DB Server - EDA"
INF
"EDA print and index files have been created for document 'N65236-98-D-6805-0013' in e:\pd2\eda\SPS_N65236_DB\in\."
sa

07/21/1999 07:09:53.470000
"SPS_N65236_DB Server"
INF
"Building EDA files for 'N65236-98-D-6805-0010' in file'E:\PD2\TEMP\C2E.ps'."sa

Appendix D: Frequently Asked Questions

(
1. Question:  How do I change the Application Server location?

Answer:  The AS Server files are located under a directory named "AppServer". If Sybase is installed it will be located in the c:\sybase\AppServer directory. If PD2 is installed, the files are located in c:\pd2\AppServer directory.  Use the Add/Remove function under the Control Panel or just delete the folder.  The most important thing to do when moving the AS to a new machine is to change the IP Address in the app_server table of the database to point to the IP address of the new machine.  Do not run the asf.sql file again because it will cause a duplicate row error. Contact the SPS Help Desk for more information about changing the AS.
2. Question:  Can attachments be sent with an EDA?

Answer:  No.  The system is not designed to allow attachments to be sent with an EDA.
3. Question:  Is the path set up when asf.sql file is run using wisql?
Answer:  There is no path to set. The asf.sql file writes information about the name and location of the Application Server to the PD2 database.
4. Question:   Did SQL Advantage replace wisql?
Answer:  Yes.  It is slightly different but has new expanded features.  Knowledge transfer is quick and easy.

5. Question: What component do we need to select when installing Application Server?

Answer:  There are none. Click the [Next] button.
6. Question:  What would cause the Postscript and Index files to not generate when documents are released?
Answer:  The Application Server and Scheduler must be setup and active in order to have this task done automatically.

7. Question: Can you set EDA to process files as of a specific date?
Answer:  No.  The Application Server will process all released contracts that have not been processed.

8. Question: Why doesn’t the Contracting Officer’s signature appear on the award in the postscript file?
Answer:  In order to attach the Contracting Officer’s signatures to EDA processed documents, the bitmap signatures should be loaded on the Application Server in the c:\pd2\bin directory.
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� � HYPERLINK http://www.peoarbs.navy.mil/ea21; ��www.peoarbs.navy.mil/ea21;� “Draft Business Rules for Electronic Document Access”


� � HYPERLINK http://www.dfas.mil/ecedi/edstat; ��www.dfas.mil/ecedi/edstar;� “What is EDA?”; last updated 8 Sep 1999


� Acrobat( Distiller( can interpret “bookmarks” in a Postscript files.  These bookmarks may be added to a Postscript file using PDFMark, which is an add-on to Postscript created by Adobe(.  A bookmark is essentially an index entry that can be used within the PDF document to quickly navigate between sections.





� Hewlett-Packard( Official Printer Handbook by Mark L. Chambers, 1999
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